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FENWICK & WEST LLP 

SAN FRANCISCO OFFICE I EMBARCADERO CENTER WEST 
275 BATTERY ST., SUITE 1500 I SAN FRANCISCO, CA 94IU RECEIVED 
TEL 4i5.875.23OO I FAX 4i5.28l.i35O I WWW.FENWICK.COM CENTRAL FAX CENTER 

Facsimile Transmission DEC 2 9 2004 

Confidential 


Date: December 29, 2004 


Client-Matter No.: 19538-05563 


Name 

Fax No. 

Phone No. 

Examiner Scott £. Jones 
Group Art Unit 3173 
Commissioner for Patents 

(703) 872-9306 



From: Robert A. Hulse 
Reg. No. 55,062 

Sent By: Tiffany Bell 


Phone: (415)875-2444 
Phone: (415)875-2445 


Number of Pages with Cover Page: 


Original Will Not Follow 


Message; 


Application No,; 09/782,616 
Filing Date; February 12, 2001 
Inventor(s): Mark C. Pace et al. 


Please See Attached Supplemental Information Disclosure Statement 


CAUTION - CONFIDENTIAL 

TH£ INFORMATION CONTAINED IN THIS FACSIMILE MESSAGE IS PRIVILEGED AND CONFIDENTIAL 
INFORMATION INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY NAMED ABOVIi OR THEIR 
DESIGNEE. IF THE READER OF THIS MESSAGE IS NOT THE INTENDED RECIPIENT, YOU ARE HEREBY 
NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR COPY OF THIS COMMUNICATION IS STRICTLY 
PROHIBITED. JF YOU HAVE RECEIVED THIS COMMUNICATION IN ERROR PLEASE IMMEDIATELY NOTIFY 
US BY TELEPHONE AND RETURN THE ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA THE U.S. 
POSTAL SERVICE. THANK YOU, 

IF YOU DO NOT RECEIV E ALL OF THE PAGES* OR IF THEY ARE NOT CLEAR, 
PLEASE CALL TIFFANY BELL AT (415) 875-2445 AS SOON AS POSSIBLE. 
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noniyPTn U S Department of Commerce 
Rev. 10/95 Patent and Trademark Office 

TRANSMITTAL FORM 

(to be used for all correspondence during p&ntenoy of 
filed application} 

Application Number 

09/782,616 

Piling Date 

Feb man/ 12. 2001 

First Named Inventor 

Mark C. Pace et al, 

Group Art Unit Number 

3713 

Examiner Name 

Scott E. Jones 

Total Number of Pages in This Submission 

26 

Attorney Docket Number 

19538-05563 


ENCLOSURES (check ail that apply) 


[><j Fee Transmittal Form (in duplicate) 

□ Check Enclosed 
Q Return Receipt Postcard 
n Response to Notice to File Missing Parts 
l~l Assignment & Recordation Cover Sheet 
I I Declaration 
n Power of Attorney 
n Application Data Sheet 

Supplemental Information Disclosure Statement & 
FTO/SB/08A 

R| Copies of non patent IDS Ched References 
Q Request for Corrected Filing Receipt 

□ Request for Correction of Recorded Assignment 
n Amendment/Response: [ ] Page(s) 

l~l After final 
PI Status Request 

□ Revocation and Substitute Power of Attorney 


|~| Issue Fee Transmittal 
PI Latter to Chief Draftsperson 
ri Formal Drawing{s): 

[ ] Sheets) of Figure(s)[ ] 
[""I Appeal Communication to Board of Appeals and 
Interferences 

□ Appeal Communication to Group 
(Appeal Notice, Brief, Reply Brief) 

□ Certified Copy of Priority Documents) 


□ 

□ 

□ 
□ 
□ 
□ 
□ 


After Allowance Communication to Group 


REMARKS: 


Signature: 


Attorney/Reg. No.: 


^ SIGNATURE OF ATTORNEY 0 


OR AGENT 


Robert A. Hulse, Reg. No 48,473 


Dated; 


December 28, 


. 2QQ4 I 


CERTIFICATE OF FACSIMILE TRANSMISSION 

i hereby certify that this correspondence. Including the enclosures identified above, is bains transmitted en the date shown below via facsimile 
W Mali Stan Amendment. Cnmmlssloneftor PatBi IB at tbe facsimile number indicated balow. 

Signature: 



Typed or Printed Name: 

Robert A. Hulse 

Dated; 

December 29, 2004 

Facsimile Number 


1-703-872-9308 
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FEE TRANSMITTAL 
for FY 2004 

Patent fees are subject to annual revision. 

Complete if Known 

Application Number 

09/782,616 

Filing Date 

February 12, 2001 

First Named Inventor 

Mark C. Pace 

Examiner Name 
Art Unit 

Scott E. Jonas 
3713 

Total amount Of Payment 

, owe Jt \jrr\ 

($) 180.00 

Attorney Docket No. 

19538-05563 

METHOD OF PAYMENT (ohecK all Wat apply) 

FEE CALCULATION (continued) 


□ Check □ credit Card □ Money Order □ Other □ None 
IS) Deposit Account: 
Deposit Account Number 


Deposit Account Name 


19-2555 


Fenwick & West LLP 


The Commissioner Is authorized to: (check a!t that apply) 

□ Charge fee(s) indicated OelOW M Credit any Overpayments 
H Charge all required fee(s) or any underpayment of fee(s) due 

under 37 CFR §1.19 or §1.17 during the pendency of this 
application 

□ Charge fea(s) indfcated below, except for tho filing fee 
to the above-identified deposit account 


FEE CALCULATION 


1. BASIC FILING FEE 


Large Entity 
Fee Fee 


code ($) 

1001 770 

1002 340 

1003 530 

1004 770 

1005 160 


Small Entity 
Fee Fee 


Fae Description Fee Paid 


Code (5) 

2001 385 

2002 170 

2003 263 

2004 385 
ZOOS $0 


Utility filing tee 
Design filing fee 
Plant filing FeG 
Reissue filing fee 
Provisional flung fee 


SUBTOTAL (1) 


($)0 


2. EXTRA CLAIM FEES FOR UTILITY AND REISSUE 

FMfreip F«P»1d 


Independent 
Claims 

Multiple Dependant 


Extra CHlm» 

-3" 


Large Entity 
Fee Fee 

Small Entity 
Fee FGJt 

Code 

(S) 

Code 

w 

1202 

18 

2202 

a 

1201 

86 

2201 

43 

1203 

290 

2203 

145 

1204 

88 

2204 

43 

1205 

13 

220& 

a 


Fee Description 

Claims in OXCess Of 20 

Independent claims in excess of 3 

Multiple dependent claim, if not pain 
"Reissue Independent claims over 
original patent 

"Reissue claims in excess of 20 
and over original patent 


SUBTOTAL (2) 


0)0 


3. ADDITIONAL FEES 


Lams EnrJtv 

Small Enbhr 

Fee Description 

Fee 

FOO 

Fee 

Fee 


Code 

(S) 

Code 

(«) 


1051 

130 

2051 

66 

Surcharge - late filing fee or oath 


SO 

20S2 

25 

Qurfhsrae - lata nrovifiituial fliinn ree or cover sheet 

1053 

130 

1053 

130 

Non-English specification 

1812 

o con 

1014 

2 520 

For filing e request for ex parte reexamination 

1604 

920* 

1604 

B20« 

Requesting publication of sir prior to Examiner action 

1805 

1.84(T 

1605 

1,840* 

Requesting publication or SIR after Examiner action 

1251 

110 

2251 

55 

b alerts ion Tor repiy wmim urai nwiiui - 

1252 

420 

2252 

210 

Extension for reply within second month 

1263 

950 

2253 

475 

Extension far reply within third month 

1254 

1,480 

2254 

740 

PtriAnelnn far rpnli/ within fourth month 

1255 

2,010 

2255 

1,005 

RvtQnnrnn fnr ranlu u/lthln fifth mnntfl 
B^WIIm!**" iui itspiy WJUIIII IMUI illWItV 

1401 

330 

2401 

165 

Notice of Appeal 

1402 

330 

2402 

165 

Flung a brief in support of an appeal 

1403 

290 

2403 

145 

Request for oral hearing 

1451 

1,510 

1451 

1.510 

Petition to institute a public use proceeding 

1452 

110 

2452 

55 

Petition to revive - unavoidable 

1453 

1,330 

2453 

665 

Petition to revive - unintentional 

1S01 

1,330 

2501 

665 

Utility Issue fee (or reissue) 

1502 

480 

2502 

240 

Design issue fee 

1603 

640 

2503 

320 

Plant issue fee 

1460 

130 

1460 

130 

Petitions to the Commissioner 

1807 

50 

1607 

50 

Processing fee under 37 CFR 1.17(g) 

1806 

100 

180G 

180 

Submission of Information Disclosure stmt 

8021 

40 

8021 

40 

Recording each patent assignment per proper/ 
(Limes number of properties) 

1809 

770 

2809 

366 

Filing e submission after final rejection 
(37 CFR 1.129(a)) 

1810 

770 

2610 

386 

For each additional Invention to ba examined 



(37 CFR 1.129(b)) 

1801 

770 

2801 

365 

Request for Continued Examination (RCE) 

1802 

900 

1802 

900 

Request for expedited examination of a design 
application 

Other fee (specify) 




Fee Paid 


180 


SUBTOTAL (3) |($) 180 


■or number previously paid, n greater: For Reissues, see above 


-Reduced by Basic Filing Fee Paid 


SUBMITTED BY 





Complete (if applicable) 

Name (Print/Type) 

Robert A, Hulse 

Registration no. (Attorney/Agent) | 48,473 


iTelechone (415)875-2444 

Signature 


Date 
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FEE TRANSMITTAL 
for FY 2004 

Patent teas are subject to annua! revision. 


□ Applicant claims small entity status See 37 CFR1.27 

Total Amount Of Payment | ($) 180.00 


Complete If Known 


Application Number 


Flllrw Date 


First Named Inventor 


Examiner Name_ 


Art Unit 


Attorney Docket No. 


09/762,616 


February 1Z. 2001 


Mark C. Pace 


Scott E. Jones 


3713 


19538-05563 


METHOD OF PAYMENT (check all that apply) 


FEE CALCULATION (continued) 


□ Check □ Credit Card □ Money Order □ Other □ None 
3 Depoait Account: 

Deposit Account Number 
Deposit Account Name 


19-2555 


Fenwick&West LLP 


The Commissioner is authorized to: (ChOCK 8ti Iftaf appiy) 

□ Charge fee(e) indicated below gj credit any overpayments 
H Charge all required fee(s) or any underpayment of feet*) dua 

under 37 CFR §i ,16 or §1.17 during me pendency of this 
application 

□ Charge fee(s) indicated below, except for the filing too 

to the gbova-Mentified deposit account 


FEE CALCULATION 


1. BASIC FILING FEE 


Large Entity 
£23 E£S_ 


Smell Entity 


Code IS) 

1001 770 

1002 340 

1003 530 

1004 770 

1005 160 


Fbb Description Fee Paid 


Code (S) 
20D1 38S 

2002 170 

2003 205 

2004 385 

2005 60 


Utility filing fee 
Design filing fee 
Plant filing fee 
Reissue filing fee 
Provision al filing fee 


SUBTOTAL (1) K$) 0 


2. EXTRA CLAIM FEES FOR UTILITY AND REISSUE 

Extra Crtm. K*?™ P- 


Tola! Claims 
Claims 


lUkiltiple Depended 


Large Entity 
Fee Fee 


coco 

1202 
1201 


18 

B6 


small Entity 
E£S Fee 


Code 
2202 


1203 290 

1204 B6 

120$ 1B 


& 


Fee Description 

Claims In 


or 20 


2201 43 independent claims In excess or 3 


2203 145 

2204 43 

2205 9 


Multiple dependent claim, if not paid 
"Reissue independent daims over 

original patent 
"Reissue claims In excess of 20 

and over original patent 


3. ADDITIONAL FEES 


Larae Entity 

Smnn FntitV 

Fee Description 

Foe 

Fed 

Fee 

Fed 


Code 

<*> 

Code 

<«> 


lUO 1 

130 

2051 

85 

Surcharge - tats filing fee or oath 

1052 

50 

2052 

25 

Surcharge - late provisional filing fee or cover sheet 

1053 

130 

1053 

130 

Non-English specification 

1812 

2,520 

1B12 

2,520 

For filing a request for ex parte reexamination 

1804 

920* 


of>n* 

WAV 

Requesting publication of SIR prior to Examiner action 

1605 

1,840* 

1805 


Requesting publication of SIR after Examiner action 

1251 

110 

2251 

56 

Extension for reply within first month 

1252 

420 

2252 

210 

Cv4nM«lAn for rontv uutthirt ovnnd month 

1253 

050 

2253 

475 

Extension for reply wlttlln third month 

1254 

1,480 

2254 

740 

Extension for reply within fourth month 


2,010 

22$S 

1,005 

Extension for reply within fifth montn 

1401 

330 

2401 

ies 

Notice Of Appeal 

1402 

330 

2402 

165 

Filing a brief in support of an appeal 

1403 

290 

2403 

145 

Request for oral hearing 

1461 

1,510 

1451 

1,510 

Petition to institute a puoiic use proceeding 

14S2 

110 

2452 

55 

Pefifion to revive - unavoidable 

1453 

1,330 

2453 

865 

Petition to revive - unintentional 

1501 

1,330 

2501 

665 

Utility issue fee (or reissue) 

1502 

480 

2502 

240 

Design Issue fea 

1503 

640 

2503 

320 

Plant Issue fee 

1450 

130 

1460 

130 

Petitions to the Commissioner 

1B07 

so 

1B07 

50 

Processing fee under 37 CFR 1.17(g) 

180& 

180 

1806 

180 

Submission of Information Disclosure Stmt 

8021 

40 

8021 

40 

Regarding each patent assignment per property 




(times number of properties) 

1909 

770 

280& 

385 

Filing a submission after final rejection 




(37 CFR 1.129(a)) 

1010 

770 

2810 

385 

For each additional invention to be examined 




(37 CFR 1.129(b)) 

1801 

770 

2801 

385 

Request for Continued Examination (RCE) 

1602 

900 

1802 

900 

Request for expedited examination of a design 




application 

Other fee (Bpecify) 




Fee Paid 


180 


SUBTOTAL (2) [($) 0 

«or numner previously paid. If greater; Poj^BjswjtS^je^Bbovo^ 


SUBTOTAL (3) [($)J60 


'Reduced by Baste Filing Foe Paid 


SUBMITTED BY , , — — r „ Amm 

Mama (PrintfType) bobert A; Hutse p^ ^" (Attorney^ | 4 8,473 


Complete (if applicable) 


Signature 


Date 


[Tefeohone (415)875-2444 


Pec ^% 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
APPLICANT: Mark C. Pace et al. 

APPLICATION NO, 09/782,616 CENT^Pf^^TER 


FILING DATE: February 12, 2001 

TITLE: Automated Service Scheduling System 

EXAMINER: Scott K. Jones 

GROUP ART UNIT: 37 1 3 

ATTY. DKT. NO.: 19538-05563 


DEC 2 9 2004 


CERTIFICATE OF FACSIMILE 

1 hereby certify that this correspondence, including the enclosures identified above, is being sent via facsimile to the 
U.S. Patent and Trademark Office at facsimile number (703) 872-9306 and addressed to Mail Stop Amendment, 
Commissioner for Patents, P.O. Box 1450, Alexandria, 13-1 450, on theiate printed below: 


Dated: December 29. 2004 


lexandria, V£J223 13-1 450, on theiate printe 


Robert A. Hulse, Reg. No. 48,473 


MAIL STOP AMENDMENT 
COMMISSIONER FOR PATENTS 
P.O. BOX 1450 

ALEXANDRIA, VA 223 13-1450 

SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 
Under 37 CFR §§ 1.56 and 1.97-98 

SIR: 

Pursuant to the provisions of 37 CFR §§ 1 .56 and 1 .97-98, enclosed herewith is modified 
form PTO/SB/08A listing references for consideration by the Examiner. Enclosed is a copy of 
each listed reference that may be material to the examination of this application, and for which 
there may be a duty to disclose. 

The filing of this Supplemental Information Disclosure Statement shall not be construed 
as a representation regarding the completeness of the list of references, or that inclusion of a 
reference in this list is an admission that it is prior art or is pertinent to this application, or that a 
search has been made, or as an admission that the information listed is, or may be considered to 
be, material to patentability, or thai no other material information exists, and shall not be 
■ construed as an admission against interest in any manner. 

This Supplemental Information Disclosure Statement is being filed: 

□ within three months of the filing date of the application, or date of entry 
into the national stage of an international application, or before the mailing 
date of a first office action on the merits, whichever event last occurred; 

19538/05563/SF/5134715.1 
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PATENT 

□ before the mailing of a first official action after the filing of a request for 
continued examination (RCE) under 37 CFR § LI 14; 

El after three months of the filing date of this national application or the date 
of entry of the national stage in an international application, or after the 
mailing date of the first official action on the merits, whichever event la$t 
occurred, but before the mailing date of the first to occur of either: (1) a 
final action under 37 CFR §1 , 1 13; or (2) an action that otherwise closes 
prosecution in the application, and: 

attached hereto is the fee set forth under 37 CFR §1.1 7(p) for 
submission of this Information Disclosure Statement under 37 
CFR.§ 1.97(c); OR 

□ Applicant certifies pursuant to 37 CFR § 1.97(e) that: 

□ each item of information contained in this Information 
Disclosure Statement was first cited in a communication 
from a foreign patent office in a counterpart foreign 
application not more than three months prior to the filing of 
this Statement; OR 

□ no item of information contained in this Information 
Disclosure Statement was cited in a communication from a 
foreign patent office in a counterpart foreign application 
and, to the knowledge of the person signing this 
certification after making reasonable inquiry, no item of 
information contained in this Statement was known 10 any 
individual designated under 37 CFR § 1.56(c) more ihan 
three months prior to the filing of this Statement; 

□ on or before the payment of the issue fee but after the mailing date of the 
first to occur of either; (1) a final action under 37 CFR§ 1.113; (2)a 
notice of allowance under 37 CFR § 1 .31 1; or (3) an action that otherwise 
closes prosecution in the application, and: 

□ Applicant certifies pursuant to 37 CFR. § 1 -97(e) that: 

□ each item of information contained in this Information 
Disclosure Statement was cited in a communication from a 
foreign patent office in a counterpart foreign application not 
more than three months prior to the filing of this Statement; 
or 

□ no item of information contained in this Information 
Disclosure Statement was cited in a communication from a 

2 
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PATENT 


foreign patent office in a counterpart foreign application 
and, to the knowledge of the person signing this 
certification after making reasonable inquiry, no item of 
information contained in this Statement was known to any 
individual designated under 37 CFR § 1.56(c) more than 
three months prior to the filing of this Statement; AND 


□ attached hereto is the fee set forth under 37 CFR §1.17(p) for 
submission of this Information Disclosure Statement under 37 
CFR.§ 1.97(c); OR 

□ after the payment of the issue fee. Applicant requests that the information 
contained in this Information Disclosure Statement be placed in the file 
according to 37 CFR § 1.97(i) s although the information may not be 
considered by the USPTO. 
EI Enclosed is a copy of each non-patent reference that may be material to the 

examination of this application, and for which there may be a duty to disclose. 
□ ' Each item of information contained in this Information Disclosure Statement was 
cited in a communication from a foreign patent office in a counterpart application, 
and the communication was not received by any individual designated in 37 CFR 
§ 1.56(c) more than thirty days prior to the filing of this Information Disclosure 
Statement 37 CFR § 1.704(d). 
□ . Applicant submits that no fee is required for the consideration of this Information 

Disclosure Statement. 
Consideration of the listed references and favorable action are solicited. 


Robert A. Hulse, Reg. No.: 48,473 
Fenwick & West LLP 
Silicon Valley Center 
801 California Street 
Mountain View, CA 9404! 
Tel.: (415)875-2444 
Fax.: (6S0) 938-5200 


Respectfully submitted, 
MARJCC. PACE ETAL. 
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PlO/SB/gaA (10-01) 
Approved for use through 10/31/200?. OMB oss 1 -co 3 1 
U.S. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act ot 1996. no peisons are required to respond toe collection of information unless ft contains a valid OMB control number. 
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Substitute for farm 1449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 


Complete if Known 


Application No. 


Filing Date 


First Named Inventor 


Art Unit 


Examiner Name 


09/782,616 


February 12, 2001 


Mark C. Pace 


3713 


Scott E. Jones 


Sheet 


of 


Attorney Docket Number 


19538-05563 


U.S. PATENT DOCUMENTS 



Document No. • ■ 



Examiner 
Initials" 

cae 

NO.* 

Numbor-Kind Code 2 (if 
Known) 

Date 

MM-DPvYYYY 

Name of Patentee or 
Applicant of Cited Document 


A1 

US-6,070.142 

05-2000 

McDonoughetal. 


A2 

US-6.460.848 

10-2002 

Soltys et al. 


A3 

US-6.614,903 

09-2003 

Flockhart et al. 


A4 

US-6.058,163 

05-2000 

Pattison et al. 


A5 

US-6.257,981 

07-2001 

Acres et al. 


A6 

US-6,332,099 

12-2001 

Heidel et al 


A7 

US-6,302,793 

10-2001 

Fertitta et al. 


A8 

US-6.409.595 

06-2002 

Uihlein et al. 


A9 

US-6,587,831 

07-2003 

Kenneth O'Brien 


A10 

US-6,345,281 

02-2002 

Kardos et al. 


A11 

US-6.183,362 

02-2001 

John Michael Boushy 


A12 

US-6.430,562 

08-2002 

Kardos et al. 


FOREIGN PATENT DOCUMENTS 



Foreign Patent Document 




Examiner 
initials' 

Cite 
No. 1 

Country Code 3 - 
Number 

Kind Code 3 (if known) 

Publication Date 
MM-DD-YYYY 

Name oi Patentee or 
Applicant of Cited Document 

T° 














OTHER REFERENCES - N ON -PATENT LITERATURE DOCUMENTS 

Examiner 
Initials* 

Cite 
No. 1 

Include name of the autftor (in CAPITAL LETTERS), title of the article (when appropriate), title of the Item (bootc, magazine, 
journal, serial symposium, catalog, etc), date, pagB(a), volume-issue number(s), publisher, city end/or country where 

published 

T° 


C1 . 

Office Action dated December 1, 2004, for Application No. 09/782,677 



C2 

PARETS, ROBIN TAYLOR, "Linked Systems Come of Age", Nov. 1999, International 
Gaming and Waqering Business, v20, n11, p. 51. 



Examiner 


Date 


Signature 


Considered 



'EXAMINER: Initial if reference considered, whether or not citation Is In conformance with MPEP 609. 

Draw linB through citation If not in conformance and not conei<Jered. Include copy of this form with next communication to applicant 

'Applicant's unique citation designation number (optional), 'see Kinds Codes of USPTO Patent Documents et www.u6pto.gov or MPEP 901.04. 'Enter Office that 
Issued the document, by the two-letter code (WiPO Standaid st.3). Vor Japanese patent documents, me indication of the year of the reign of ins Emperor must 
precede the serial number of the patent document *Ktnd ol document by the appropriate symbols as indicated oh the document under WIPO standard ST. 16 if 
possible. "Applicant is to place a check mark here If English language Translation Is attached. 

1P538/05563/SF/5134714.I 


PAGE 8(27 * RCVD AT 12/29/2004 7:12:20 PM [Eastern Standard Time] * SVRiUSPTO-EFXRM/O * DNIS:8729306 * CSID:+141S3950879 * DURATION (mm-ss):10-28 


